
 
 

USEFUL TELEPHONE NUMBERS  
 

Southend-on-Sea Borough Council Number Email / Website 
 

General Enquiries 01702  215000 council@southend.gov.uk  
Out of hours enquiries  01702  466550  
Parking, Highways & Transport 01702  215003  
Report fly-tipping, graffiti, abandoned 
vehicles 

01702  215006  

Report noise nuisance  01702  215005  
Enquiries re sports facilities, museums 
& parks 

01702  215011  

Enquiries re housing benefits & 
Council tax benefits 

01702 215001  

South Essex Homes 01702  0800 833 160 www.southessexhomes.gov.uk  
 
 

Emergency Services Number Email / Website 
 

Police, Fire or Ambulance Emergency 999  
Essex Police: Non-emergency 101 or 01245  491491 www.essex.police.uk 
Neighbourhood policing teams:   

Eastwood/St Lawrence: 07816 661693  
Blenheim/Belfairs/Prittlewell: 07817 968093  

Leigh/West Leigh/Chalkwell Marine: 07866 545291  
St Lukes/Southchurch/Thorpe: 07710 086590  

Kursaal/Victoria/Milton: 07817 968114  
Shoeburyness/West Shoebury: 07710 086590  

Essex County Fire & Rescue 01376 576000 
01702 614433 

www.essex-fire.gov.uk  

 
 

Report Anti Social Behaviour Number Email / Website 
SMAART – Southend Multi-Agency 
ASB Response Team  

01702 423504 smaart@southend.gov.uk  

Report ASB from South Essex 
Homes Properties 

Free: 0800 833 163 
Text: 07769 931359 

antisocialbehaviour@seh.southend.gov.uk  

 
 

Other General Useful 
Numbers 

Number Email / Website 

Anglian Water 0845 791 9155  www.anglianwater.co.uk  

Essex & Suffolk Water 0845 782 0111 www.eswater.co.uk  
Trading Standards consumer direct 0845 404 0506  
HandyVan Scheme 0845 026 1055  
Neighbourhood Watch enquiries 01702 464199 southendnhw@aol.com  
Domestic Abuse Partnership Officer 01702 423190  
Homeless Action Resource Project 
(HARP) 

01702 343040 www.harpsouthend.co.uk  

Find your local GP surgery  www.nhs.uk  
Papworth Handyman Service 0300 333 6543 homesolutions@papworth.org.uk  

www.papworth.org.uk  
 


